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The TOEIC Background Questionnaire is a survey
that gathers information about TOEIC test-takers’
educational background, work experience, English
language use and study, and TOEIC test-taking
experience.

Responses to the questionnaire enable organizations
to learn more about the backgrounds of people who
take the test and some of the factors that affect
TOEIC scores and improvement in English profi-
ciency.  The complete TOEIC Background Question-
naire is presented in Appendix A.

The TOEIC Background Questionnaire is adminis-
tered at each testing session before individuals take
the TOEIC test.  The questionnaire is administered
through TOEIC representatives in Canada, China,
France, Indonesia, Italy, Malaysia, Mexico, Switzer-
land, Taiwan, Thailand, and the USA.

Similar questionnaires, developed to meet the needs
of individual representatives, are administered in
Spain, the United Kingdom, Japan, and Korea.  In
other countries (e.g., Argentina, Venezuela, Hong
Kong), more limited demographic information is
collected.

In 1997 and 1998, 150,538 test-takers completed the
TOEIC Background Questionnaire and 1,242,350
test-takers completed other similar questionnaires.

The information gathered through these question-
naires was combined into one data set and used to
produce this report.  Data were aggregated into fairly
broad categories to accommodate differences across
the questionnaires used in various countries.  As a
result, some of the finer distinctions were lost within
categories such as type of job and job level.

In addition, the vast majority of test-takers in this
report are from Japan and Korea and so may not be
representative of other regions.  Care should be
taken in making inferences based on this data.  The
results presented here nonetheless provide a good
general description of TOEIC test-takers in 1997-98
and allow some comparisons across regions.  Com-
parisons can also be made with data presented in the
1996 report.

The TOEIC BackgroundThe TOEIC BackgroundThe TOEIC BackgroundThe TOEIC BackgroundThe TOEIC Background
QuestionnaireQuestionnaireQuestionnaireQuestionnaireQuestionnaire

Description of TOEIC Test-Description of TOEIC Test-Description of TOEIC Test-Description of TOEIC Test-Description of TOEIC Test-
Takers in 1997-98Takers in 1997-98Takers in 1997-98Takers in 1997-98Takers in 1997-98
Background information was collected from
1,392,888 TOEIC test-takers, representing 99% of
all test-takers in the regular administrations of the
TOEIC test1 .  The following is a general description
of the test-takers included in this analysis:

! The majority of test-takers (51%) were between
25 and 34 years of age.

! 93% of test-takers were employed.

! 77% of test-takers were male.

! Most test-takers (82%) had at least an under-
graduate degree or were pursuing one.

! Manufacturing of metals was the largest indus-
try, employing 22% of the sample.

! Most test-takers were scientific or technical
professionals (48%), workers (trade persons,
machine operators, assemblers, laborers)
(12%), and technicians or associate profession-
als (11%).

! The majority of test-takers (68%) worked in non-
managerial positions.

! 70% of those who had taken the TOEIC test
before had taken it a total of two or more times.

! Only 29% used English more than once per
week.

! Only 9% of test-takers had spent six months or
more in a native English-speaking country.

1   Background information is not collected during the first administration of a new test (the equating administration),
offered only in Japan and Korea.  When candidates taking this administration are included, a total of 2,868,573
candidates took the TOEIC test during 1997 and 1998.
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Japan and Korea accounted for 92% of test-takers
worldwide.  Outside of these two countries, Europe
had the greatest number of test-takers, followed by
other Asian countries and then by North America.
In total, 95% of the sample took the TOEIC test in
an Asian country.

Therefore, while this report presents data from
around the world, the overall findings are heavily
influenced by the large proportion of test-takers
from Japan and Korea who, in some cases, were
markedly different from test-takers in other coun-
tries.  In cases where these differences are
present, separate analyses are presented for
Japan and/or Korea.

Test-Takers by Geographic RegionTest-Takers by Geographic RegionTest-Takers by Geographic RegionTest-Takers by Geographic RegionTest-Takers by Geographic Region

Worldwide Volumes

Korea
29%

Other
8%

Japan
63%

Worldwide Volumes: Other

Asia
40% Europe

47%

South 
America

5%

North 
America

7%

Other
1%

The tables on pages 3 and 4 present the number and
percentage of test-takers falling into different demo-
graphic categories, as well as the average TOEIC
Listening, Reading, and Total scores for each cat-
egory.  More in-depth information about test-takers in
these categories is shown in the following pages.

The categories used in this report are those found in
the TOEIC Background Questionnaire.  In the charts
on pages 5-12, results are presented only for those
categories containing more than 500 test-takers.  At
the bottom of the charts are the number of test-
takers who responded to the question and the
number of test-takers who did not.  While most of the
correlations presented here are significant (p < .001),
due to the extremely large sample size, the majority
of these correlations are below 0.10 and so are of
little or no practical interpretive importance (i.e., the
relationship is very weak and will not have a notice-
able effect in most situations).
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2   Test-takers from Japan were excluded from this analysis due to differences in the education categories used on the
questionnaire administered in Japan.
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Count % Listening Reading Total

Under 25 393,365 29.4 249 (94) 205 (96) 454 (181)

25 – 35 689,002 51.4 258 (92) 228 (98) 485 (181)

35 – 45 204,884 15.3 248 (96) 223 (104) 471 (192)

Age

Over 45 52,324 3.9 241 (104) 217 (111) 458 (207)

High school 61,631 12.5 181 (93) 132 (87) 313 (172)

Vocational/Technical 57,925 11.7 208 (98) 166 (98) 374 (189)

Undergraduate 301,430 61.1 274 (88) 257 (88) 531 (166)
Education2

Graduate 72,624 14.7 321 (93) 315 (82) 636 (164)

Male 1,040,256 77.4 247 (91) 220 (99) 467 (182)
Gender

Female 303,615 22.6 274 (98) 221 (99) 495 (189)

Non-managerial 576,588 68.0 244 (91) 211 (97) 455 (180)
Job level

Managerial/Supervisory 270,703 32.0 259 (94) 241 (100) 499 (185)

Employed 1,247,616 92.9 246 (90) 213 (98) 458 (179)

Student 72,474 5.4 311 (97) 275 (96) 586 (183)
Employment

status
Other 22,557 1.7 298 (97) 261 (94) 560 (181)

Management 33,569 5.0 269 (100) 253 (105) 523 (196)

Scientific/Technical 321,927 48.2 248 (83) 221 (92) 469 (167)

Marketing/Sales 58,702 8.8 253 (104) 230 (112) 483 (208)

Finance 31,192 4.7 245 (100) 228 (109) 474 (201)

Teaching/Training 1,356 0.2 317 (111) 278 (108) 595 (212)

Professional specialist 14,383 2.2 272 (101) 250 (107) 522 (199)

Customer service 6,889 1.0 294 (97) 229 (89) 524 (176)

Technician 71,281 10.7 225 (91) 201 (101) 426 (183)

Clerical 51,763 7.7 249 (91) 228 (98) 477 (180)

Type of job

Worker 77,232 11.6 215 (88) 181 (97) 396 (177)

Less than 2 years 222,417 22.7 255 (94) 230 (99) 485 (184)

2 – 5 years 239,999 24.5 253 (89) 223 (95) 476 (175)

5 – 10 years 285,990 29.2 243 (89) 210 (97) 453 (178)

Tenure

10 years or more 231,169 23.6 235 (94) 206 (104) 441 (190)
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Count % Listening Reading Total

Agriculture, Forestry & Fishing 477 0.1 - - -
Mining 54,529 7.1 250 (94) 212 (99) 462 (185)
Construction 24,483 3.2 216 (88) 189 (96) 405 (176)
Manufacturing - Chemicals 102,905 13.4 252 (86) 199 (92) 450 (167)
Manufacturing - Food/Beverage 26,412 3.4 265 (93) 243 (93) 508 (177)
Manufacturing - Electronics 43,043 5.6 231 (91) 205 (100) 436 (183)
Manufacturing - Machinery 19,381 2.5 225 (95) 202 (101) 427 (188)
Manufacturing - Metals 172,006 22.4 229 (83) 191 (91) 419 (167)
Manufacturing - Miscellaneous 66,784 8.7 239 (91) 212 (99) 451 (181)
Manufacturing - Petroleum 21,208 2.8 259 (89) 238 (97) 497 (177)
Manufacturing - Pharmaceuticals 6,151 0.8 269 (88) 236 (96) 505 (176)
Manufacturing - Vehicles 36,176 4.7 249 (83) 233 (89) 482 (162)
Transportation/Warehousing 43,151 5.6 253 (88) 218 (94) 471 (171)
Communications/Broadcasting 32,800 4.3 259 (88) 234 (95) 493 (174)
Public Utilities 19 0.0 - - -
Wholesale & Retail Trade 15,329 2.0 266 (98) 241 (107) 507 (198)
Finance, Insurance, Real Estate 25,215 3.3 255 (98) 236 (107) 491 (197)
Services - Education 3,125 0.4 346 (102) 292 (98) 637 (186)
Services - Hospitality 6,675 0.9 269 (89) 226 (92) 495 (171)
Services - Miscellaneous 19,692 2.6 266 (96) 236 (99) 502 (187)

Industry

Non-business Entities 48,240 6.3 255 (88) 228 (100) 483 (178)

None 359,550 73.9 243 (93) 224 (102) 467 (187)
Less than 6 months 84,638 17.4 297 (94) 273 (96) 570 (180)
6 months to one year 21,629 4.4 349 (100) 295 (100) 644 (191)

Time in
English-
speaking
country More than 1 year 20,794 4.3 348 (116) 297 (113) 646 (221)

Almost every day 52,883 11.0 332 (103) 286 (100) 617 (193)

English 2-3 times per week 85,956 17.9 291 (98) 269 (101) 560 (190)
Once a week 209,951 43.8 251 (93) 233 (102) 484 (187)use
Less than once a week 130,345 27.2 232 (93) 211 (102) 442 (187)

Never 2,378 2.1 243 (118) 209 (109) 451 (217)
Less than 1 year 3,609 3.3 272 (114) 216 (101) 488 (206)
1<2 years 5,192 4.7 260 (109) 212 (97) 472 (197)
2<5 years 18,045 16.2 279 (112) 237 (100) 516 (202)
5<10 years 52,504 47.1 314 (101) 278 (94) 592 (185)

English
study

Over 10 years 29,774 26.7 340 (94) 308 (89) 648 (174)

No 376,620 30.8 231 (95) 197 (100) 428 (187)
Yes 845,304 69.2 260 (90) 229 (97) 490 (178)

Once before 250,610 20.5 242 (90) 208 (96) 450 (177)
Twice before 195,943 16.0 253 (90) 222 (97) 476 (178)
Three times before 397,680 32.5 276 (88) 246 (94) 522 (172)
Four or more times before 5,165 0.4 317 (105) 259 (97) 576 (191)

Less than 6 months ago 18,455 45.0 313 (97) 254 (92) 567 (178)
6 months to 1 year ago 10,719 26.1 292 (103) 250 (98) 542 (191)
1 to 2 years ago 6,941 16.9 312 (101) 275 (94) 587 (185)

TOEIC
test-taking
experience

2 years ago or more 4,890 11.9 328 (102) 277 (97) 605 (189)



AgeAgeAgeAgeAge
In most countries, the
typical TOEIC test-taker
was between 25 and 35
years of age, with only
19% being 35 or older.
However, in Thailand and
Canada, the majority of
examinees were younger
than 25.  In Canada, this
age difference was due to
the fact that test-takers
were primarily students,
rather than graduates
employed by organiza-
tions.

Age was strongly corre-
lated with job level
(r = .61, p < .001), such
that older test-takers were
much more likely to be in
managerial positions.
Older test-takers tended to be
less highly educated than younger
test-takers.

Only 59% of test-takers over age 45 had an undergraduate degree or higher, whereas 81% of test-takers
between ages 25 and 35 had an undergraduate degree or higher.  Younger test-takers tended to take the
TOEIC test the most, with those in the 25 to 35 age group taking the test an average of three times.  Test-
takers between 25 and 45 years old were least likely to use English frequently.

Test-takers of all ages performed equally well on the test.  While the correlations between age and test scores
were statistically significant, the size of the correlations were too small to be of any practical significance
(Listening: r = -.015, p < .001; Reading: r = .056, p < .001; Total: r = .022, p < .001).

Total = 1,339,575.  Number not responding to age category question = 53,313.
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3   Test-takers in Japan were excluded from this analysis due to differences in the education categories
 used on the questionnaire administered in Japan.

EducationEducationEducationEducationEducation33333

The majority of test-takers (75%) held at least an
undergraduate degree or were pursuing an under-
graduate degree at the time they completed the
TOEIC Background Questionnaire.  More men (64%)
than women (47%) held or were pursuing an under-
graduate degree.  However, the same percentage of
men as women held or were pursuing a graduate
degree (about 14%).

Because of differences among countries in educa-
tional systems, comparisons of educational level may
be somewhat subjective.  However, it appears that
Korea and Thailand had the highest proportion of
test-takers with an undergraduate degree, while
Canada and the USA had substantial numbers of
test-takers with only a secondary school education
(reflecting the large number of students taking the
TOEIC test in these countries).

Test-takers with an undergraduate degree tended to
have studied English longer (33% had over 10 years

Total = 509,627.  Number not responding to education question outside Japan = 41,520.

of English study, compared to only 6% of secondary
school graduates), were in higher level jobs (52%
were in managerial positions compared to only 28%
of secondary school graduates), had been with their
company for fewer years than those with less
education, as well as were more likely to work in a
scientific or technical profession.  Test-takers with an
undergraduate degree were more likely to have
taken the test before (80% had taken the TOEIC test
before while only 54% to 61% of other test-takers
had taken the test before) and to have taken it more
times (43% had taken it 3 or more times).

TOEIC Listening, Reading, and Total test scores
increased significantly with increasing educational
level.  This significant increase in scores indicates
that educational level is moderately related to
Listening (r = .417, p < .001), Reading (r = .529,
p < .001), and Total (r = .496, p < .001) TOEIC
scores.
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The table on page 3 shows that relatively fewer
women took the TOEIC test.  These figures,
however, are strongly influenced by the large
number of test-takers in Japan and Korea, where
respectively 76% and 91% of the samples were
male.  In most countries, the ratio of male to female
test-takers was fairly equal (ranging from 49% to
67% male), although in Thailand and Canada test-
takers were predominantly female (73% and 63%,
respectively).

Overall, women were an average of 5 years
younger than men and tended to be under 25
years old.  Women were more likely than men to
work in a non-managerial position or to work in
clerical or customer service positions.

GenderGenderGenderGenderGender

Total = 1,343,871.  Number not responding to gender question = 49,017.

Women also tended to have fewer years of tenure
and were more likely to use English in the workplace.
In the older age groups, the majority of test-takers
were male.

In general, women had slightly higher Listening and
Total scores than men.
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Job LevelJob LevelJob LevelJob LevelJob Level

Total = 847,291.
Number not responding to job
level question = 545,597.

In a number of countries, the TOEIC test-takers
came primarily from non-managerial positions
(e.g., in Taiwan, Japan, Thailand, and Italy, be-
tween 70% and 83% of respondents were in non-
managerial positions).  However, in other countries,
such as the USA, Spain, and Korea, the percent-
age of managerial vs. non-managerial test-takers
was approximately equal.  In France, test-takers
were primarily in managerial positions (86%).

Managerial employees were generally older (58%
were over 35, whereas only 8% of non-managerial
employees were over 35), took the test more often
(59% had taken it two or more times), used English
more often (26% used English more than once per
week), and were overwhelmingly male (95% were
male, whereas 82% of non-managerial employees
were male).

In Japan, there was no difference in the size of the
organizations in which non-managerial and mana-
gerial employees tended to work.  This finding
contrasts with the data collected in 1996, which
shows that non-managerial employees tended to
work in larger organizations.

Across test-takers in all countries, there were no
significant differences between the TOEIC scores
of managerial and non-managerial employees.
TOEIC scores were very weakly correlated with job
levels (Listening: r = .074, p < .001, Reading:
r = .142, p < .001, and Total: r = .114, p < .001).

The vast majority of TOEIC test-takers (93%) were
employed in full- or part-time positions4 , especially in
countries such as Japan (99% employed), Venezuela
(100% employed) and Korea (92% employed).
Interestingly, the percentage of employed Korean
TOEIC test-takers has risen by almost 17% since
last year’s report.  Outside of Japan and Korea, only
49% of test-takers were full- or part-time employees
and 39% were students.  However, in some coun-
tries, test-takers were found mostly in schools (e.g.,
business and vocational schools, language schools,
and Intensive English Programs in universities and
colleges).  For example, France (47%), USA (64%)
and Canada (82%) had a high percentage of student
test-takers.

Overall, students tended to have higher TOEIC
scores than employed persons, perhaps because
students are more actively involved in learning
English.

Employment StatusEmployment StatusEmployment StatusEmployment StatusEmployment Status

4  The large proportion of employed TOEIC test-takers is largely due to the overwhelming number of Japanese and Korean test-takers.
Test-takers from these countries were almost exclusively employed.
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Type of JobType of JobType of JobType of JobType of Job
There was wide variation across countries in the types of jobs performed by test-takers.  For example, in Thai-
land 29% of test-takers worked in customer service positions, whereas in Spain and France about 42% of test-
takers were in scientific or technical positions.  Test-takers in the USA often worked in management jobs (21%),
but very few test-takers in other countries did.  These apparent differences may be due, in part, to the different
job categories used across countries.  Generally speaking, however, the majority of test-takers in each country
worked in scientific or technical positions, clerical positions, marketing/sales, or finance.

People in teaching/training and management tended to have the highest overall TOEIC scores, while workers
and technicians had the lowest overall test scores.  Those in customer service also tended to have high
Listening scores and Total test scores.  The job categories presented in the table on page 3 include only those
found in the TOEIC Background Questionnaire.  Background information collected in Spain, Korea, and Japan
used somewhat different categories.  For this report, these other categories were mapped onto the TOEIC
Background Questionnaire categories.  This mapping procedure combined many job categories into broader
groups of jobs.  In some cases, job types could not be matched to the TOEIC Background Questionnaire data
and so were dropped from the analysis.

Total = 668,294.  Number not responding to job category question = 724,594.

IndustryIndustryIndustryIndustryIndustry
The most common industry represented by test-takers was manufacturing, with 64% of test-takers worldwide
working in this industry.  However, the large representation of the manufacturing industry was mostly due to
the fact that 68% of test-takers in Japan worked in this industry.  Test-takers in Korea (57%) also worked
primarily in manufacturing.  In Switzerland, 44% of test-takers worked either in education or finance, insurance
and real estate.
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TenureTenureTenureTenureTenure
As expected, tenure was
strongly related to age and job
level, with more tenured workers
typically being older (r = .719,
p < .001) and holding a higher
position (r = .488, p < .001).
Test-takers overall tended to be
fairly evenly distributed across
the four categories describing
tenure.  The largest tenure
category was made up of people
who had been with their compa-
nies for 5 to 10 years (29%).
Test-takers in Thailand, Switzer-
land, Italy, and Taiwan tended to
have worked for their companies
for less than 2 years, while those
in France were more likely to
have been with the same
company for over 10 years.  Those
test-takers with more tenure were less
likely to use English at work, had fewer years of English study during their formal schooling, and had more
English courses paid for by their employer.

The relationship between TOEIC scores and tenure was very small and negative, indicating that those with
more tenure tended to have test scores that were slightly lower or not appreciably different from those with
less tenure (Listening: r = -.082, p < .001, Reading: r = -.093, p < .001, and Total: r = -.092, p < .001).

Total = 979,575.  Number not responding to tenure question = 413,313.

Most test-takers used English rather
infrequently (71% used English only
once per week or less).  English was
used most frequently among test-
takers in the USA and Mexico (75%
and 63% used it every day).  In
contrast, test-takers in Korea tended
to use English infrequently, with 82%
reporting that they used it once per
week or less.

Employees in technician/associate
professional positions, scientific or
technical professions, marketing and
sales, and customer service tended
to use English most often.  Those
who used English more frequently
were more likely to have paid for
their own English language courses
and to have taken more hours of English
instruction.  They also tended to have spent more time in a native English-speaking country.

The more frequently test-takers used English, whether at work or outside work, the higher their TOEIC test
scores tended to be (Listening: r = .307, p < .001, Reading: r = .238, p < .001, and Total: r = .283, p < .001).

Frequency of English UseFrequency of English UseFrequency of English UseFrequency of English UseFrequency of English Use

Total = 479,135.  Number not responding to this question = 913,753.
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Spending six months or more in a native
English-speaking country was rather uncom-
mon among test-takers in nearly all countries,
with an average of only 9% of test-takers
having done this.  Test-takers in Italy were
slightly more likely to have spent six months
abroad (17%).  However, most test-takers in
the USA and Canada had been in a native
English-speaking country for over six months
(48% and 57%, respectively), a fact that is
not surprising given that the majority of test-
takers in these two countries are students
from other countries who have come to North
America to learn English.

Those who had spent considerable time in an
English-speaking country tended to use English
more frequently at work, tended to hold manage-
rial positions, and tended to have paid for more
English language courses on their own.  Overall,
those who had spent 6 months or more in a
native English-speaking country scored signifi-
cantly higher on both sections of the TOEIC test
(Listening: r = .327, p < .001, Reading: r = .229,
p < .001, and Total: r = .289, p < .001).

English StudyEnglish StudyEnglish StudyEnglish StudyEnglish Study
TTTTTotal otal otal otal otal YYYYYearearearearears of English Studs of English Studs of English Studs of English Studs of English Studyyyyy
A question regarding total years of English study appeared only on the TOEIC Background Questionnaire and
was answered by 111,502 test-takers outside of Japan, Korea, and Spain.  Test-takers in 1997-1998 had
studied English considerably longer than test-takers in 1996.  In 1996, only 1% of test-takers had studied
English for longer than 5 years; however, in 1997-1998, 74% of test-takers had studied English for more than
5 years.

Most test-takers had never received English instruction outside of their formal schooling (primary school
through university).  However, of those who had, more paid for their own English instruction.  That is, fewer
had their employers pay for it.  Those who paid for their own language training tended to score slightly higher
on the test than those in company-sponsored English classes.

Years of study (during school years) seemed to have a fairly consistent and positive relationship with TOEIC
scores (Listening: r = .233, p < .001, Reading: r = .290, p < .001, Total: r = .274, p < .001).  However, years of
study in English courses (self-paid or employer-sponsored) were generally not related to improvement in
TOEIC scores (e.g., Total: r = -.003 [company-paid], p = .407; r = .013 [self-paid], p < .001).

FrequencFrequencFrequencFrequencFrequency of Instruction (houry of Instruction (houry of Instruction (houry of Instruction (houry of Instruction (hours/week)s/week)s/week)s/week)s/week)
This question was also found only on the TOEIC Background Questionnaire.  Test-takers who paid for their
own English language study generally took more hours of instruction each week than those in company-
sponsored English classes.  With self-paid instruction, test scores, especially in Listening, tended to increase
somewhat with increased frequency of instruction (Listening: r = .229, p < .001, Reading: r = .118, p < .001,
and Total: r = .184, p < .001).  Keep in mind, however, that these correlations are, at best, of only a weak to
moderate magnitude.  The frequency of company-sponsored instruction seemed to have no influence on
TOEIC scores (Listening: r = .053, p < .001, Reading: r = .004, p = .494, and Total: r = .031, p < .001).  These
findings represent a considerable change from 1996 when increased frequency of self-paid instruction was
not related to TOEIC scores and more frequent company-sponsored instruction corresponded to a small
decrease in test scores.

Time Spent in an English-Speaking CountryTime Spent in an English-Speaking CountryTime Spent in an English-Speaking CountryTime Spent in an English-Speaking CountryTime Spent in an English-Speaking Country
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Total = 486,611.  Number not responding to this question = 906,277.



The percentage of test-takers that had previously
taken the TOEIC test varied widely across coun-
tries, from a low of 10% in Mexico to a high of 83%
in Korea.  The majority of test-takers (69%) had
taken the TOEIC test before, with most having
taken it only once.  However, many test-takers in
Korea and Japan had taken the test three or more
times (42% in Korea and 32% in Japan).

Those individuals who had taken the TOEIC test
before scored somewhat higher on both sections
of the test compared to those who had not taken it
before.  Scores on both sections of the TOEIC test
tended to increase slightly as test-takers took the
test more times (Listening: r = .202, p < .001,
Reading: r = .205, p < .001, and Total: r = .213,
p < .001).

TOEIC Test-Taking ExperienceTOEIC Test-Taking ExperienceTOEIC Test-Taking ExperienceTOEIC Test-Taking ExperienceTOEIC Test-Taking Experience

The question “When did you last take the TOEIC
test?” appeared only on the TOEIC Background
Questionnaire and was answered by only 27% of
respondents.  It is therefore difficult to generalize to
other groups of test-takers.  However, based on this
sample, there appears to be essentially no change in
TOEIC scores as the length of time between testing
sessions increases (Listening: r = .032, p < .001,
Reading: r = .091, p < .001, and Total: r = .064,
p < .001).

Total = 1,221,924.  Number not responding to this question = 170,964.
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Mean TOEIC Scores Across Native CountriesMean TOEIC Scores Across Native CountriesMean TOEIC Scores Across Native CountriesMean TOEIC Scores Across Native CountriesMean TOEIC Scores Across Native Countries

The table below is organized by the native country of test-takers and shows the number and average test
scores of all individuals from a given country.  The native country of a test-taker is not necessarily the country
in which he or she took the TOEIC test.  In order to provide reliable information about average TOEIC scores,
only countries with more than 500 examinees are included in this table.  Roughly 1% of test-takers either did
not indicate their native country or were from countries other than those listed here.

Total = 1,376,122
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Country # of test-
takers

% of test-
takers

Listening Mean
(SD)

Reading Mean
(SD)

Total Score
Mean (SD)

Brazil 2,121 0.2 312 (121) 258 (102) 570 (215)

Canada 549 0.0 399 (98) 323 (93) 722 (183)

China 3,529 0.3 256 (107) 246 (118) 502 (217)

Colombia 1,344 0.1 289 (115) 237 (101) 526 (206)

France 45,285 3.3 320 (102) 312 (84) 632 (179)

Germany 615 0.0 428 (81) 360 (83) 788 (158)

Italy 2,337 0.2 304 (115) 295 (104) 599 (209)

Japan 862,509    62.7 246 (88) 206 (93) 451 (172)

Korea 405,822 29.5 250 (96) 230 (105) 480 (192)

Malaysia 1,079 0.1 363 (108) 305 (109) 668 (211)

Mexico 7,576 0.6 289 (115) 243 (102) 532 (209)

Spain 514 0.0 339 (108) 301 (99) 639 (198)

Switzerland 3,412 0.2 348 (112) 292 (102) 640 (208)

Taiwan 11,462 0.8 257 (100) 218 (102) 475 (192)

Thailand 27,330 2.0 272 (96) 215 (88) 487 (175)

Venezuela 638 0.0 299 (120) 257 (97) 556 (209)



Mean TOEIC Scores Across RegionsMean TOEIC Scores Across RegionsMean TOEIC Scores Across RegionsMean TOEIC Scores Across RegionsMean TOEIC Scores Across Regions

The table below presents the number of test-takers from particular regions and their average TOEIC scores.
The regions shown here refer to the general location of the test-taker’s native country, not necessarily to the
country in which the TOEIC test was taken.  In this table, Japan and Korea are presented separately from the
rest of Asia.  Also, the average scores for the South Pacific region are not presented because of the small
number of test-takers.

Mean TOEIC Scores Across RepresentativesMean TOEIC Scores Across RepresentativesMean TOEIC Scores Across RepresentativesMean TOEIC Scores Across RepresentativesMean TOEIC Scores Across Representatives

The table below shows the average TOEIC test scores in countries served by a TOEIC representative.  In
many cases, the native country of the test-takers is different from the country in which they took the test.
Again, in order to provide reliable information about average TOEIC scores, only representative countries with
more than 500 TOEIC examinees are included in this table.

Region Listening Mean
(SD)

Reading Mean
(SD)

Total Score
Mean (SD)

Brazil 238 (118) 223 (106) 461 (218)

Canada 334 (91) 260 (89) 595 (171)

China 255 (107) 251 (118) 505 (218)

France 322 (103) 313 (84) 635 (180)

Italy 300 (116) 299 (105) 599 (212)

Japan 243 (87) 204 (93) 448 (171)

Korea 247 (94) 228 (105) 475 (190)

Malaysia 346 (107) 294 (106) 640 (206)

Mexico 282 (116) 243 (103) 525 (212)

Spain 306 (116) 303 (95) 609 (202)

Switzerland 319 (113) 276 (107) 595 (213)

Taiwan 255 (101) 221 (104) 476 (196)

Thailand 272 (96) 216 (88) 488 (175)

United States 338 (103) 267 (102) 606 (195)
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Region # of test-
takers

% of test-
takers

Listening
Mean (SD)

Reading Mean
(SD)

Total Score
Mean (SD)

Africa 1,474 0.1 305 (104) 276 (102) 581 (196)

Asia 45,452 3.3 271 (101) 222 (97) 493 (189)

Europe 54,059 3.9 324 (105) 309 (88) 633 (185)

Japan 862,509 62.4 246 (88) 206 (93) 451 (172)

Korea 405,822 29.3 250 (96) 230 (105) 480 (192)

North America 8,200          0.6 297 (118) 249 (103) 547 (214)

South America 5,594 0.4 299 (121) 245 (106) 544 (218)

South Pacific 119 0.0 -- -- --



At least 99% of test-takers in Thailand, Taiwan, and Mexico were taking the TOEIC test in their native coun-
tries, and 94% of test-takers in France were from France.  In contrast, individuals tested in Malaysia were 75%
Malaysians and 19% Koreans; Canada’s test-takers were primarily Japanese (44%) and Koreans (34%); and
test-takers in the USA were Japanese (46%) and Koreans (19%).  Information on native country was not
available for test-takers in Japan and Korea; however, it is assumed that the vast majority of these individuals
are natives of those countries.

The two sections of the TOEIC test are highly
correlated with each other and with the Total score.
These correlations are consistent with earlier
research (e.g., Woodford, 1982) and with the
findings presented in the 1996 Worldwide Data
Report, indicating that, while there is overlap
between the two sections, each score does provide
somewhat different information about the
examinee.

Relationship among Listening, Reading, and Total TOEICRelationship among Listening, Reading, and Total TOEICRelationship among Listening, Reading, and Total TOEICRelationship among Listening, Reading, and Total TOEICRelationship among Listening, Reading, and Total TOEIC
ScoresScoresScoresScoresScores
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Listening Reading Total

Listening 1.000 0.822* 0.952*

Reading 1.000 0.957*

Total 1.000

* p < .001
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